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Organize 
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Arrange into a 
structured whole; 

order. 
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Life is 10%  

how you make it 
and 90%  

how you take it. 
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Camaraderie 
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Unity is strength… 
when there is teamwork 

and collaboration, 
wonderful things can be 

achieved. 
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Determination 
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Be like a postage stamp. 
Stick to a thing until you 

get there. 
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The use of 
sound or words 

to express 
yourself. 
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Nonverbal 
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Expression without words 
such as facial expressions, eyes, 

touching, as well as less 
obvious messages such as dress, 

posture and spatial distance 
between two or more people. 
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Active Listening 
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This will help you  
avoid misunderstandings, 

    foster collaboration,       
        settle disagreements 

       and gain people’s            
trust. 
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integrity 
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…is what you do when 
no one is watching; it's 
doing the right thing 

all the time, even when 
it may work to your 

disadvantage 
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Takes years to build, 

Seconds to break, 

Forever to repair 
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